
Animation Login Mijn Bevolkingsonderzoek – 

Desktop 

Gabi is a 56-year-old woman with light skin and dark hair. She's wearing a green 

sweater and gold earrings. We see her dining room and kitchen. Gabi walks into the 

picture from the left and stands at her dining table to talk about this animation. 

GABI: "In this video, we explain how to log in to the online client portal Mijn 

Bevolkingsonderzoek. You log in with your DigiD. We'll show you step by step how to 

do this with the DigiD app." 

Gabi holds up her mobile phone. The DigiD app icon is visible on it. 

GABI: "Don't have the DigiD app on your mobile phone yet? Visit our website for 

more information on how to download and activate the DigiD app." 

Gabi is waving in the picture. Above her is the title of the video. The logo of 

Bevolkingsonderzoek Nederland is shown in the bottom right. 

Caption: Mijn Bevolkingsonderzoek. Log in with DigiD on your computer. 

Gabi is sitting at the table behind her laptop. Mijn Bevolkingsonderzoek login page is 

visible on her screen. 

GABI: "On the login page, you'll see a blue button 'Log in with DigiD'. Click this 

button." 

The DigiD login page is visible on the laptop screen. 

GABI: "Now you can log in with your DigiD. Click the 'With the DigiD app' button." 

Gabi is sitting at the table behind her laptop, holding up her mobile phone. The DigiD 

app icon is visible on it. 

GABI: "To log in on your computer, open the DigiD app on your phone." 

The laptop screen displays four fields for the pairing code. The mobile phone is also 

shown. The mobile phone screen displays five fields for the DigiD app's PIN. 

GABI: "Enter the app's PIN. You created this PIN when you installed the app on your 

phone. Click the 'Need pairing code?' button." 

A fictional four-digit code consisting of letters will appear on the screen. 

GABI: "A four-letter pairing code will now appear on your phone's screen. Enter this 

pairing code on your computer. Then click 'Next' on both screens. 

You will now see a QR code on your computer screen. This is a square with black 

blocks. It's a code your phone can read with its camera. Open the camera on your 

phone. Hold your phone up to the computer screen. Make sure the lens on the back 

of the phone is pointed at the QR code. 



 

In the DigiD app on your phone, you will now see which website you want to log in to. 

Do you see ‘Mijn Bevolkingsonderzoek’? Then click 'Log in'.” 

The laptop screen shows the homepage of the online client portal Mijn 

Bevolkingsonderzoek. 

GABI: "You can now see that you have successfully logged in. You are logged in to 

Mijn Bevolkingsonderzoek on your computer. Are you finished in Mijn 

Bevolkingsonderzoek? Don't forget to log out. Click 'Log out' in the top right corner of 

the screen." 

The laptop screen will show you how to log out. The homepage of the 

Bevolkingsonderzoek Nederland website will then appear. Gabi is sitting at the table 

behind her laptop.  

GABI: "Would you like to hear the explanation again? Watch the animation again." 

 


